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HOTHREAT mobile app user guide

1. Signing in

After opening the app, you will be greeted with the following screen. Choose your hotel, or if you are not
a registered user and just testing the app, choose the Demo hotel. Input your username (or e-mail
address) and password and tap Sign in. For the Demo hotel you can sign in to accounts with
usernames: manager, officer1, officer2, information. All of the Demo hotel accounts have the same
password: test
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E-mail or username

Password ©®©

Choose your hotel

Arenas O
Tres Torres O
Boss O
Aphrodite Hills @)
CSK UL O
Demo hotel ®
~
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There are 3 different roles of users in the application: manager, officer and information. During an
evacuation or search, the manager assigns different officers to different parts of the hotel, monitors the
status of the evacuation or search and handles any problems that arise (e.g. by contacting emergency
services). Officers carry out the evacuation or search checking off locations and reporting any problems
or dangerous objects found. A user with role information informs evacuated guests about the situation,
and therefore has access to the same information as the manager, but in a read-only mode.

After signing in you will see the home screen:
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Home manager @ Demo hotel
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2. Evacuation

In the Evacuation the manager sees all locations in the hotel:
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# Search

v Floor 1
O RoomT
O Room12
O Room13
O Rroom 14
O Room1s
O Rroom16
O Room17
O Room18
O Rroom19
v Floor 2
O Room 21

O Room 22
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Locations Found objects
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Guide
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manager @ Demo hotel

V4 .
N unassigned

Y )
R unassigned

D X
History Admin
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To begin the evacuation, the manager must first assign the floors to officers by tapping the unassigned
link to the right of each floor, and then select an officer:
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< Assign officer manager @ Demo hotel

Assign officer to location Floor 2

& unassign
2 officerl
2 officer2
Cancel
] ) [ ] @) X
Locations Found objects Guide History Admin
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# Search

v Floor 1
O RrRoom
O room 12
Room 13
Room 14
Room 15

Room 16

O 0O 0O 0O 0O

Room 17
O Rroom18

O RrRoom19

¢ Floor 2

[ room 21

O room 22
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W = officen
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officer1 will now see their assigned floor - Floor 1. They can tap the checkboxes next to rooms (or
swipe right) to mark them as evacuated.
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#® Evacuation officerl @ Demo hotel #® Evacuation officerl @ Demo hotel
- Floor 1 v A - Floor 1 v A
[J roomm A Room 11 A
O Room12 A Room 12 A
J Room13 A Room 13 A
O Room14 A O Room14 A
[J Room15 A J Room15 A
O room16 A O room16 A
[J room17 A [J room17 A
O room1s A O Room18 A
J Room19 A J Room19 A
B A "] B A [ ]
Locations Problems Guide Locations Problems Guide
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They can also tap the button on the right (or swipe left) to report a problem. There are some predefined
categories of problems that may be selected. The officer may also record a voice message by selecting
Voice message and tapping Save when done. If a problem requires an interactive conversation with the
manager, they can choose Verbal contact needed to signify to the manager, that they should contact

the officer (e.g. using a walkie-talkie or phone) as soon as possible. To finish reporting the problem, the
officer must tap Submit.
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< Report problem officerl @ Demo hotel

Report problem in location Room 14

What kind of problems are you facing?

{“ 8': Disabled ] { ﬁUnassisted child }

Injured (AVPU scale)

{ 2! Alert } { 2Verbal } [ *2 Pain } { X Unresponsive }

Other

Describe the problem using a voice message
Recording: 00:03

. . 1
¥ Voice message ‘.'Verbal contact needed
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The officer may long-press on a location name to view its details and a list of reported problems:
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# Evacuation manager @ Demo hotel ¢ Location officerl @ Demo hotel
_ ["] Floor 1> Room 14
Room 11
Evacuate room
Room 12 Make sure there is nobody present in the room. Inform anyone
present to navigate to the exit on the ground floor.
Room 13
— A Report prObIem
[J room1s
O room16
Problems
D Room 17 Unresolved

. Other - verbal contact needed
O room1s O & officer at 11:50
Floor 1> Room 14

Room 19 .
D Other - voice message
O & officeriat m:50 > Play
~ [ Floor 2 W = officer2 Floor 1> Room 14
[J room 21
O Rroom 22
E ' '] o) X E 4 u
Locations Problems Guide History Admin Locations Problems Guide
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They may also switch to the Problems tab from the bottom navigation bar, to view all problems they
have reported (in all locations). If the officer manages to resolve a problem themselves, they may mark it
as resolved.
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#® Evacuation officerl @ Demo hotel #® Evacuation officerl @ Demo hotel
Unresolved Unresolved
, Other - verbal contact needed , Other - verbal contact needed
D ‘. officerl at 11:50 D ‘. officerl at 11:50
Floor 1> Room 14 Floor 1> Room 14

Other - voice message Resolved by officer
D \!J officerl at 11:50

Floor 1> Room 14 Other - voice message

\!/ officerl at 1:50 » Play
Floor 1> Room 14

Resolved: officerl at 11:51
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The officer may press the check-all button on the right side of the floor to mark all of its locations without
reported problems as evacuated.
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# Evacuation officerl @ Demo hotel
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The officer may look up relevant procedures in the Guide tab:
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# Evacuation introduction officerl @ Demo hotel

Evacuation introduction

Evacuation consists of three phases:

1. Preparation for evacuation

2. Evacuation from buildings to assembly point
o Evacuate people from premises

o Evacuation by emergency_routes

o Moving to assembly point

3. Assembly point management
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During the evacuation the manager can monitor the status of all the hotel’s locations:
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# Evacuation manager @ Demo hotel

[J Room15
J room16
[J Room 17
O room18
[J Room19
~ [] Floor2 W 2 officer2
[J Room 21

[(J room 22
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In the Problems tab, they can see all problems reported in the hotel, react to them, and mark them as
resolved. Voice messages must be listened to and photos viewed before marking the problem as
resolved.
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# Evacuation manager @ Demo hotel
Unresolved

| Other - verbal contact needed
D ’\. officerl at 11:50
Floor 1> Room 14

Resolved by officer
Other - voice message

g, officerlat11:50 > Pla
= Floor 1> Room 14 Y

Resolved: officerl at 11:51

B g '] 7o) X
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In the History tab the manager may view all the events from the evacuation:
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# Evacuation

A

Other - voice message at Room 14 resolved

officerl at 11:51

Other - voice message at Room 14
officerl at 1:50

Other - verbal contact needed at Room 14
officerl at 11:50

Room 13 evacuated
officerl at 1:46

Room 12 evacuated
officerl at 1:46

Room 11 evacuated
officerl at 1:46

Room 12 unevacuated
officerl at 11:46

Room 13 unevacuated
officerl at 1:46

Room 11 unevacuated
officerl at 1:46

Room 13 evacuated
officerl at 11:39
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Locations Problems Guide History
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manager @ Demo hotel

x
Admin
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In the Admin tab, the manager may share a report with emergency services (by sending a link using
e-mail, SMS, or other means). They may also reset the evacuation.
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#  Evacuation manager @ Demo hotel

B Share report

(
& Reset evacuation w

Sharing link

https://frontend.hothreat.sigoria.eu/hotel/6/pthAQv7E4DDcSFOBGCNJF]
_33ksnepC_u36HoVbf98/Demo%20hotel/floors

@ File share /Add to Share hub

No recommended people to share with
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Quick Share Bluetooth Chrome Files by Google Drive Smart Connect
Locations Problems Guide History Admin Download
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3. Search

The Search procedure is similar to the Evacuation. Officers perform a search of each assigned location
and mark it as searched using the checkbox on the left of the location name.
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# Search officerl @ Demo hotel

r

v Floor 1 N2

Room 11
Room 12
(J room13
Room 14
Room 15
Room 16
Room 17

Room 18

O 0 0 0 0 0O

Room 19

] & o
Locations Found objects Guide
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If a suspicious object is found, the officer reports it by pressing the button to the right of the location

name. They then take a photo and/or record a voice message to describe the object to the manager.
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# Search officerl @ Demo hotel
Unresolved

.. Object found
D ._@, officerl at 12:09
Floor 1>Room 13
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4. Procedures

The Procedures section reachable from the main screen allows the user to look up all the available
procedures. This is an extract of shortened and simplified texts from the HOTHREAT handbook intended
to help recall information from previous training sessions.
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Procedures

Evacuation

Food Safety and Security
General

Room Cleaning

Room Decontamination
SINS

Search

GeO°*» ¢

3T Ems

manager @ Demo hotel
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& Remove, Remove, Remove manager @ Demo hotel

Remove, Remove, Remove

If someone is affected by CBRN agent:

1. Remove oneself from the area of exposure,
2. Remove outer clothing,

3. Remove substances from the skin to minimizethe effects of
the attack

REMOVE )

° o "‘E"‘:’E my REMOVE
i W 32

VIP and Yourself
Outer Clothing
from the hazard
in assembly point
1. FOLLOW THE GUIDELINES OR or safe place The Substance
DECIDE THE EVACUATION
DIRECTION from the skyn

1. IF AFFECTED BY THE
2. INFORM THE SECURITY SUBSTANCE
AGER 1. USING A DRY OR WATER-
SOAKED ADSORBENT
MATERIALS
(INCLUDING HANDY ONES
SUCH AS PAPER TOWELS,
TOWELS, OTHER CLEAN
CLOTHES)

e/

2. AVOID PULLING CLOTHING

3. CONTROL THE CROWD OVER THE HEAD IF POSSIBLE

4 EVACUATE TO A DEDICATED | | 3. DO NOT SMOKE, DRINK OR EAT
OR DESIGNATED COLLECTION

M/ | 4 00 NOT PULL OF CLOTHING

STUCK TO SKIN
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5. Signing out

To sign out, the user must tap the user information in the top-right corner of the screen to navigate to
the Profile screen and then press Sign out:

nN51 9420 e 3= @/
< Profile officerl @ Demo hotel
Language: [ en pl ]

Signed in as user officerl at Demo hotel with role officer.

App build date: 2026-02-27T10:45:51.299Z
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